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1.001mme nos10KeHust

1.1. Hacrosimee IlonokeHne o mopske paccMoTpeHus: oOparieHuil rpaxaaH B [ ocygapcTBeHHOM
O0JKETHOM JIOLIKOJILHOM 00pa3oBaTeIbHOM yupexkaeHun aetckuii cax Ne§7 Hesckoro paiiona
Cankr-IletepOypra pazpadborano B coorBeTcTBUH ¢ DenepanbHbiM 3aKk0HOM OT 02.05.2006 Ne 59-D3
«O mopsizike paccMOTpeHus oOparieHuii rpaxaan Poccuiickoii @enepanumy.

[TonoxkeHneMm peryiupyroTcs NOpPaBOOTHOUIEHUS, CBSI3aHHbIE C pealn3aluedl rpaxJaHuHoM PO
3akperuieHHoro 3a HuM Koncrutynueit PO npaBa oOpaiiieHus B OpraHbl MECTHOTO CaMOYTIPaBJICHUS,
YCTaHABIIMBAETCS OPAIOK paCCMOTPEHUs OOpaleHui rpakaad B agmuuucTpanuio J10Y.

1.2. Opranumzanus padoThl ¢ oOpameHusIMH TrpaxaaH B anMmuHHCcTpanuio J[OY Begercs B
cootBercTBUM ¢ Koncrurynuenr PO, ®enepanbasim 3akoHOoM 0T 02.05.2006 1. Ne 59-D3 «O nopsiake
paccMoTpenus oopamieHuit rpaxaan POy, Ycrasom JIOY u HactosmuMm [Tonoxkenuem.

1.3. VYcranoBneHHblii HacToAUM [lojio)KeHHEM MOPSIOK PacCMOTPEHMsI OOpallleHuil TIpaxkaaH
pacnpocTpaHsieTcsl Ha Bce OOpalleHusl TpaKIaH, 3a UCKIOYEHHEM OOpallleHUud, KOTOphIE MOAJexar
PacCMOTPEHHIO B MHOM IOPSAJIKE, YCTAHOBIECHHOM (hefepalbHbIMA KOHCTHUTYIIMOHHBIMH 3aKOHAMHU H
UHBIMH (enepa’dbHbIMA 3aKOHAMH, a TaK)Ke IHCeM, HUCIOMHEHHBIX Ha o(QUIMaIbHBIX OJaHKax
YUpEeXJIEHUMN, OpraHu3alui, NpearnpusITHi, TOJIUCAHHBIX UX PYKOBOAUTEISIMH, YIIOJIHOMOUYEHHBIMU
HA TO JIMIAMH, KOTOpPbIE pAacCMAaTPUBAIOTCA B TMOPSAKE, YCTAaHOBIEHHOM I  OOIIei
KOPPECIOHICHIIUH.

1.4. VYcranoBneHHblii HacToAmUM [lookKeHHEM TMOPSIOK PACCMOTPEHMs] OOpallleHUuil TpaxkaaH
pacnpocTpaHsieTCsl Ha NPABOOTHOILIEHUS, CBSI3aHHBIE C PACCMOTPEHHEM OOpallleHuH HHOCTPaHHbIX
rpaxaaH U JUI 0e3 Ipa)JIaHCTBA, 33 HMCKIIOUYEHHWEM CIy4yaeB, YCTAHOBJICHHBIX MEXKIYHapOIHBIM
noroBopoM Poccutickoit @enepanuu uiu peaepatbHbBIM 3aKOHOM.

1.5. Tlpu paccMmoTpeHuu OOpalieHHs He AOMYyCKaeTcs pasrilallleHue CBEACHMI, COAep)Kaluxcs B
oOpalleHny, a TaKKe CBEICHHH, KacaroIIMXCs YaCTHOM JKM3HU TpaKaaHWHa, O0e3 ero cormacus. He
SBIIICTCS pa3rjallleHueM CBEICHUH, COAepXkalluxcsi B OOpalleHHd, HAMpaBiICHHE HTUCHbMEHHOTO
oOpanieHus: B TOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPABIICHUS WIH JTOJHKHOCTHOMY JIHILY,
B KOMIIETEHIIMIO KOTOPBIX BXOJUT PELICHHE OCTaBIEHHBIX B 00pallleHne BOIIPOCOB.
1.6.Anmunuctpanus JJOY cuctemarnueckd aHaiau3upyeT U 0000maeT oOpaieHusi TIpaxaaH,
CoJieprKaIfecs B HUX KPUTHYECKHE 3aMEUaHMs, ¢ LIeJIbI0 CBOEBPEMEHHOTO BBISBICHUS U yCTPAaHEHUS
MIPUYMH, MOPOXKAAIOIINX HAPYIIEHUE MPaB U OXPAHSIEMbIX 3aKOHOM UHTEPECOB IPAXKIaH.

2. [IpaBo rpa:kaan Ha odpaimenune

2.1. T'paxnaHe MMEIOT MpaBo OOpalaThbCs JMYHO, B YCTAHOBJIEHHOM (opMe, a TakkKe HaIlpaBlsATh
WHJMBHUIyaIbHbIE W KOJUICKTMBHBIC THCBMEHHBIE oOpamieHuss B aamuHuctpamuioo OV mmbo
JOJPKHOCTHBIM JIMIAM.

2.2. Tpaknane peanusyroT MpaBo Ha oOparieHue CBOOOJHO W JOOPOBOJIBHO, HE Hapyllas MpaB U
CBOOO/IbI APYTHUX JIMILL.

2.3. ®opma oOpallieHus rpaxaaHaMu BEIOUPAeTCsl CaMOCTOSTENBHO.

2.4. PaccmoTpenue oOpallieHui rpax/iad OCyIIecTBIseTCs: OeCIuIaTHO.

2.5. Ilpu paccmoTpenuu obpaieHus B anMuuaucTpanuto 10V rpaxkagaHuH uMeeT npaso:

- IlpencraBiasaTh AONOIHUTENbHBIE JOKYMEHTHI M MaTepHalbl, JUO0 oOpamarbcs ¢ mpock0oil 00 ux
UCTpeOOBaHUH.

- 3HaKOMHTBCS C IOKyMEHTaMH M MaTepHajlaMH, KacaloIIUMHCS pacCMOTPEHUs 00palleHHs, €CI 3TO
HE 3aTparuBaeT Mpasa, CBOOOBI U 3aKOHHBIC HHTEPECH! JPYTUX JIUI, €CJIA B YKa3aHHBIX JOKyMEHTaX
U MaTepHajax He COJAEP)KaTCs CBEJCHMS, COCTABIIAIONINE IOCYIapCTBEHHYIO UM MHYIO OXpaHSIeMyIo
(benepabHBIM 3aKOHOM TalHY.

- [lomyuaTb mNHCBMEHHBIM OTBET IO CYNIECTBY IOCTAaBIEHHBIX B OOpalleHHe BOMPOCOB, 3a
HCKIIFOYEHHEM CIIydaeB, yKa3aHHbIX B 1.0.5.4, 5.8 Hactosmero IlomokeHus yBeIOMIIEHHE O
nepeajipecallii  MHUCBMEHHOTO OOpalleHUst B TOCYIapCTBEHHbIE OpraHbl, OpraH MEeCTHOIO
CaMOYTIpaBJICHHSI WJIM JIOJDKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPBIX BXOIHWT pEIICHUE
MOCTABJICHHBIX B 0OpaIiEHHH BOIIPOCOB.

- OOpamaTbcst ¢ KaJoOOW Ha MPUHATOE MO OOpaIICHHIO peIleHHe Wiu AcicTBue (Oe3aeiicTBue), a
TaKXe C 3asBJICHUEM O MPEKPAICHUH PACCMOTPEHHUS O0PALICHHUS.



3. TpebGoBaHusi K NUCbMEHHOMY 00pPAalllEeHNIO

3.1. B mucbMeHHOM OOpaleHWH TPaXKIaH B 0O0S3aTEIILHOM IMOPSAKE YKa3bIBaeTCs HAMMEHOBAaHUE
aMUHUCTpaluu, 1100 (pamMuiivs, UM, OTYECTBO COOTBETCTBYIOLIETO JOKHOCTHOTO JIMIIA WM €ro
JIOJDKHOCTE B aamuaucTpanuu JJOY, a takke cBoto (paMuiuio, uMs, OTYECTBO, TIOYTOBBIN aapec, 1Mo
KOTOPOMY JIOJKEH OBbITh HampaBlieH OTBET, YBEAOMJICHHE Mepeaapecaluy o0palieHusi, u3araet cyThb
MIPEIITIOKEHUS, 3asBIICHUSI HITU JKaJI00bI, CTABUT JIMYHYIO MOJIUCH U JIATy.

3.2. B ciyyae HeoOXOIMMOCTH B TOITBEP)KIEHHE CBOUX JOBOAOB IPAKIAaHUH MO MUCBMEHHOMY
oOpallleHUI0 TpuiaraeT JOKYMEHThl M MaTepHasibl JTUOO UX KOIMUHU, KHIKKM U OPUTHHANIBI HWHBIX
JOKYMEHTOB, IIPHJIOKEHHBIE K 00paIlieHHsIM, BO3BPALIAIOTCS 3asBUTEISM IO UX MTPOCKOE.

3.3. OOpamenune, nocrynupiiee B Anmuauctpanuio JJOY mo wHGOpMAIMOHHBIM CHCTEMaM OOIIero
I10JIb30BAHHUS, IOJIJIEKUT PACCMOTPEHUIO B IIOPSAJIKE, YCTAHOBJIEHHOM HacTOsIIUM [losoxxeHneM.

3.4. I'paxxganuH HarpaBisieT CBO€ MUChbMEHHOE oOpallleHne HEMOCPEACTBEHHO Ha MM 3aBEIYIOIIEro
JOY unu ero 3amectutenei, B KOMIETEHIIMM KOTOPBIX BXOJIUT PEIICHHUE MOCTABICHHBIX B O0OpallleHUI
BOIIPOCOB.

3.5. IlucbmeHnHoOe oOpallieHue MOUIEKUT 0053aTeIbHON PETUCTPALIUY B TEUEHHE TPEX JHEH C MOMEHTa
MOCTYIUICHUS.

Bce mnocrynaromme B aaMubuctpanmio JJOY nucebMeHHble oOpallleHus TpaxJaH HPUHUMAIOTCS,
YUUTBHIBAIOTCS, PETUCTPUPYIOTCA. PerucTpanmoHHbI MHAEKC OOpalleHus TpaxkJaH yKa3bIBaeTcs B
MMUCbMEHHOM OOpaIlleHUU, KOTOPBIA CTABUTCS B HIXKHEM IPABOM YTITy MIEPBOTO JIUCTA.

3.6. Ilucbma rpakgaH ¢ MOMETKOW «JIMYHO» TOCHE MPOYTEHHs aJpecatoM, B CIyyae, €clid B HHX
CTaBSTCSL BOIPOCHI, TpeOyromye OQUUUAIBHBIX OTBETOB, IEpPEAAOTCSl Ha pPETUCTPALUI0 B
YCTaHOBJICHHOM MOPSIKE.

3.7. ITuceMeHHOE OOpallieHue, COJeprKalllee BOMPOCH], PEIIEHNE KOTOPHIX HE BXOJAUT B KOMIIETEHIIUIO
aanmunuctpaiu JIOY, moanexutT mnepechbulke B TEYEHHE CEMH JHEH CO JHS pEerucTpaluu B
COOTBETCTBYIOIIUN OpraH WJIU COOTBETCTBYIOLIEMY JIOJKHOCTHOMY JIMILY, B KOMIETEHLIUIO KOTOPOTO
BXOJIUT peEIIeHHE IIOCTABIEHHBIX B OOpAllEeHWH BOMPOCOB, C YBEIOMIEHHEM TpakJaHUHA O
nepeajpecalnuy ero oopalieHus, 3a UCKIIYCHUEM Cydas, yKa3aHHOro B ILI. 5.4, 5.8 HacTosmiero
[Tonoxenus.

3.8. 3ampemaercs HampaBiATh JKaJoObl TPaXJIaH HA PACCMOTPEHHE TEeM JOJKHOCTHBIM JIMIIAM
anmunuctpanuu 10V, pemenue unu aeiicteue (6e31elicTBHE) KOTOPBIX 00KaTyeTcs.

4. PaccmoTpenne o0pameHuii rpaskaaH, NOAT0TOBKA OTBETOB

4.1. OOpatuenue, nocrynusiiee 3aeayromniei JJOY, nomiexxur o0s3aTeIbHOMY pacCCMOTPEHHIO.

4.2. Yuer, peructpauus, X0 pacCMOTPEHHUsI oOpallleHHs TpakJaH OCYIIECTBIISIOTCS 3aBeryromeil ¢
3aHECEHHUEM B )KypHAJl M KapTOUKY JMYHOTO MpUeMa.

4.3. 3aBepyrommii JJOY:

- obecrieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPAaCCMOTPEHHE OOpalleHus, B cllydae
HEOO0XO/IMMOCTH — ¥ C yYacTHUEM IpaXkJ1aHuHa, HAallPAaBUBIIEr0 O0palleHuE;

- 3ampalIuBaeT HEOOXOAMMBIE IJII PACCMOTPEHMs OOpalleHHs] JOKYMEHTbl M MaTepuaibl B IPYrHX
OpraHax M y JApyIMX NpPEANpUATHN W OpraHM3allMid ropoja, 3a HMCKIIOYEHHEM CYJI0OB, OpPraHoB
JIO3HAHMSI U OPTaHOB MPEIBAPUTENILHOTO CIIEJCTBUS;

- IPUHUMAET MEepbl, HalpaBJICHHbIE Ha BOCCTAHOBJIEHUE WJIM 3aIUTYy HAapYIIEHHBIX MpaB, CBOOOA U
3aKOHHBIX HHTEPECOB Ipak/JaHUHA;

- JaeT MMCbMEHHBIE OTBETHI 0 CYIIECTBY MTOCTABJICHHBIX B 0OpaIlleHUH BOIPOCOB;

- YBEIOMJISIET TpakJlaHWHA O HAIIPaBJICHUU €ro OOpalleHHs Ha pacCMOTPEHHE B JPYrod OpraH Wid
ApyTHUe NPEeaNPUATHS U OpraHU3alMi T'OPO/ia B COOTBETCTBUU C UX KOMIIETCHIIUEH.

4.4. VYapexneHus, NpeANpUATAsS W OpPraHM3alMy paliOHa IO HANpPAaBICHHOMY B YCTaHOBJIEHHOM
nopsiike 3ampocy 3aBenyromero 10V, paccmarpusatomero ooparienue, o0s3anbl B TeueHue 15 nuei
MPEOCTaBIATh JOKYMEHTHl M MaTepHuaibl, HEOOXOIUMBbIE [UIsl pPAacCMOTpPEHHUs oOOpaleHus 3a
UCKJIIOUYEHUEM JOKYMEHTOB M MAaTE€pHaJIOB, B KOTOPBIX COAEPXKATCS CBEIEHUS, COCTAaBIISIOLINE
TOCYJapCTBEHHYIO0 WM OXpaHsIeMylo (elepanbHbIM 3aKOHOM TaiHy, M A7 KOTOPBIX YCTaHOBIIEH
0COOBI MOPSAAOK MPEIOCTABICHHS.

4.5. OtBeThI Ha OOpalIeHus rpak/iaH, MpuciaHHble Ha UM 3aBeaytomero JIOY, roToBsaTcs Ha OaHKe
YUpeXIEHUs 3a NOANUCKIO 3aBenytouiero JJOVY u peructpupyrorcs B )KypHale.



4.6. OTBeTBl JOJKHBI COAEPKAaTh KOHKPETHYIO M YeTKyl0 HH(POPMALMI0 O BCEM BOIPOCAM,
MOCTaBJIEHHBIM B OOpalleHuH TrpaxaaH. Eciam 3asBUTento AaH OTBET B YCTHOW ¢opme, TO B
MaTepHalax, IpUIOKEHHBIX K 00pallleHHIo, JODKHO OBITh 3TO YKazaHo. Ecii naetcs mpoMeKyTOUHBIN
OTBET, TO YKa3bIBAETCSI CPOK OKOHYATENILHOTO PEIICHHsI TIOCTABICHHOTO BOIIPOCA.

OTBeThl, MOATOTOBICHHBIE HA OCHOBAHMUHU IPABOBBIX JOKYMEHTOB, JOJDKHBI COJIEP)KAaTh PEKBU3UTHI
3TUX JOKYMEHTOB C YKa3aHHEM JaThl 1 HAUMEHOBAHUSI.

OTBeT Ha KOJUIEKTUBHOE OOpalleHle OTIPABISAETCS Ha UM IIEPBOTO MOANKCABIIETO €ro JHUIA, eCIu B
MMCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJJICKHUT J1aTh OTBET.

OtBer Ha oOpamenue, nocrynusmiee B AnmuHucTpanuio JIOY mo wHGOPMAIMOHHBIM CHCTEMaM
00I1Iero MoIb30BaAHNUS, HAIPABIISETCS IO TOYTOBOMY aJIpecy, yKa3aHHOMY B OOpalleHUH.

4.7. OOpamieHust TpaxaaH IOCI€ MX PACCMOTPEHHUS HCHOJHUTENSIMU BO3BPAILAIOTCS CO BCEMU
OTHOCALIMMHUCS K HUM Marepuaiamu 3aseaytomiero JJOY, koTopslit popMupyer aena, B TOM YUCIIE C
OTBETOM 3asBUTEII0 B Ciy4yae, €CJIM J1aBajoch MOpy4YeHHe HHPOPMHUPOBATH PYKOBOJACTBO O
pe3yJsibTaTax pacCMOTPEHHSL.

4.8. Tlopsimok BU3MPOBAaHMS IOATOTOBICHHBIX OTBETOB Ha OOpalleHHs TpaXKAaH 3a MOJIHUCKHIO
3aBeayromieit JIOY u ero 3amecTuTeneil yCTaHaBIMBACTCS CIIEYFOIITHI:

Ha BTOPOM SK3EMILIAPE OTBETA 3asSBUTENIO B JIEBOM HIDKHEM YTy yKa3biBaeTcs (haMujIus U MOAMUCH
UCIIOJIHUTEIIS, HOMEP €ro Clly>)keOHOro TenedoHa, a TaKKe HPOCTABIISIOTCS BU3bl PYKOBOJUTEIEH,
y4acTBOBABIINX B MOJMOTOBKE OTBETA, C paCIIM(PPOBKON (haMUITHIA.

4.9. Ha xaxaoM oOpallleHuu MOcji€ OKOHYATEIbHOI'O PELICHUS U €ro MCIOJIHEHUS JIO0JKHA OBITh
OoTMeTKa 00 ucrnonHeHuu «B aeno», nata v JIU4YHAas MOANUCH JOJKHOCTHOTO JIUIA, MPUHSBIIETO 3TO
pemenue. [Ipenoxenus, 3asiBICHUS 1 JKaI00bI, KOTIMKA OTBETOB HA TPaKAaH (POPMHUPYIOTCS B €TI0 B
COOTBETCTBHUH C YTBEPKICHHON HOMEHKIIATYpPOM JIEI.

5. Ilopsiiok paccMOTPeHUS OTAEJIbHBIX O0paleHu i

5.1. OOGparmenust rpaxaas, nocrynusiime 3aBenayromniemy J10OY u3 cpencts mMaccoBoit uHGOpMAIIHH,
paccMaTpuBarOTCs B OPSAJKE U CPOKHU, IPELYCMOTPEHHbIE HacToAuUM Ilonoxxennem.

5.2. B ciayuae ecnu B MUCbMEHHOM OOpallleHWH HE yKazaHa (aMuiIMs Ipa)<JIaHWHA, HAIpPaBHUBILETO
oOpalleHne 1 MOYTOBbI ajpec, M0 KOTOPOMY JIOJDKEH ObITh HalpaBJeH OTBET, OTBET Ha oOpalleHue
He faetcs 3aBenytomeid 1OV, npuHUMaeTcs peleHne 0 ClucaHuu JaHHOTo oOpameHus «B nemoy.
5.3. Ecnu B yka3aHHOM OOpAIeHUH COAEPIKATCs CBEIECHUS O MOATrOTaBIMBAEMOM, COBEPILIAEMOM HIIU
COBEpIIEHHOM IIPOTHUBONPABHOM JESTHUH, a TAK)XKE O JHUIE, €ro MOJArOTaBIMBAIOLIEM, COBEPIIAIOIIEM
WIM COBEpIIMBIIEM, OOpalleHHe MOJUIEKUT HAMpaBICHUIO B OpraH B COOTBETCTBHM C €ro
KOMIIETEHIUEN.

5.4. OOpamenue, B KOTOpOM oOOXallyeTrcsi CyaeOHOe pelleHHe, BO3BpalllaeTcs TIpakIaHUHY C
pa3bsCHEHUEM MOPsiIKa 005KaI0BaHUs JaHHOTO Cy/1€0HOTO PEIICHUS.

5.5. IIpn [IOJy4YEeHU U [MACHbMEHHOT'0 0
OpalieHus, B KOTOPOM COJIEp’KaTCsi HELEH3YypHbIE, OCKOPOUTENIbHbIE BBIPAXKEHUSI, YIPO3bl >KU3HU,
3I0pPOBBIO WJIM MMYULIECTBY JOJKHOCTHOTO JIMIIA, a TAKXKE WIEHOB €ro CEMbH, 3aBEAYIOLIUI BIpaBe
OCTaBUTh OOpalieHre Oe3 OTBeTa IO CYLIECTBY IOCTaBJICHHBIX B HEM BOIPOCOB U COOOIINUTH
rpakJaHUHY, HallpaBUBIIEMY OOpalleHHe, O HEIOMYCTUMOCTH 3JI0YIOTPEOICHHS TPaBOM.

Pemenne o cnmcanuu maHHoro oOpaimieHust «B neno» M HampaBlIeHUH COOOIIEHUS 3asBUTEIIO O
HEJOIMyCTUMOCTH 3JI0YIIOTpeOIeHUsI MPaBOM PUHKUMAETCS U MOANKCchIBaeTcs 3aBeaytomuM 10V mwiu
3aMECTUTEIIEM.

5.6. B ciydae, ecnu TEKCT NUCbMEHHOIO OOpallleHuss HE MOJAAaeTcs MPOYTEHHIO, OOpalleHHe He
MOJUIEKHUT HAMpPABICHUIO HAa PAacCMOTPEHME M OTBET Ha HEro He JaeTcs. 3asBUTENI0 00 3TOM
coobmaercsi, eciy ero (GaMuiIMs U MOYTOBBIM aJipec MOAAA0TCs MpouYTeHHto. Penenne o cnucanuu
JTaHHOro oOpamieHuss «B gemo» W COOOLIEHMH 3asBUTENIO NPUHUMAIOTCS W IOJAMUCHIBAIOTCS
3aBeyIOIINM UJTU 3aMECTUTEIIEM.

5.7. O6parienus rpax/jaH, MTOCTYIUBIINE OT OAHOTO M TOTO e JIMIA 0 OJTHOMY U TOMY K€ BOIIPOCY,
€CIIM CO BPEMEHU I0Jjauy IIEpBOro 0OpallleHusl UCTEK YCTaHOBIEHHBIN HacTosmuM [lonoxeHnem cpok
paccMOTpEeHHs WJIM 3asBUTENIb HE COTJIACEH C MPUHATHIM IO €ro OOpaIleHUI0 PEUICHUEM, CUYUTAIOTCS
MOBTOPHBIMH.

IIpu pabGore C MOBTOPHBIMH OOpamIEHUSIMH JETONPOU3BOAUTENb (HOPMHUPYET Jelo C  yxkKe
HMEIOIINUMHUCS JOKYMEHTaMH 10 OOPaIeHUsIM JaHHOTO 3asBUTEIS.



He cumrarorcs MMOBTOPHBIMUA 06pameHH51 OOHOI'0O U TOI'0 K€ 3adBUTCJIA, HO IO Pa3HbBIM BOIIpOCaM, a
TaKKe MHOTOKpPATHBIC — TI0 OJHOMY U TOMY K€ BOIIPOCY B CJIydae, €CJIH MPUYUHBI, IO KOTOPHIM OTBET
MO0 CYHICCTBY ITOCTABJICHHLIX B O6paH_[€HI/II/I BOIIPOCOB HEC MOTr OBITE JaH, B TIOCJICAYIOIIEM ObLIH
yCTpaHEeHbI, TPaXKJaHUH BIIPaBe BHOBb HAIIPaBUTh oOparieHue 3aseayromnieii 10VY.

5.8. B ciyuae eciv B MUCBMEHHOM OOpaICHUH TPpaKIaHWHA COACPIKHUTCS BOIPOC, HA KOTOPBIH eMy
MHOTOKPAaTHO [aBaJMCh MHCHMEHHBIC OTBETHI IO CYIIECTBY B CBSI3M C paHEe HAIpPaBICHHBIMH
O6paH_ICHI/ISIMI/I, U IIpyu 23TOM B O6paIJ_[eHI/II/I HC TMPUBOIAATCA HOBBIC OJOBOAbLI HIIN 00CTOSITENLCTBA
zaBenyrommii JJOY BmpaBe NMPUHATH penieHHe O Oe30CHOBATEIBHOCTH OYEPEIHOro OOpalleHUs U
NpPEKPAICHUH TEePEeNUCKU ¢ TrpaxaaHnHoM. O JaHHOM pELICHHH YBEIOMISICTCS TPaXKJaHUH,
HaNpaBUBIINNA 00paleHHUE.

5.9. B ciy4ae eciii OTBET IO CYILECTBY ITOCTaBJICHHOT'O BONpPOCa B OOpAICHUN HE MOXKET OBITH JIaH
0e3 pasrialieHHuss CBEICHUH, COCTaBISIONIMX OXpaHseMylo (elepaabHbIM 3aKOHOM TaiHY,
rpaKIaHUHY, HAI[PaBUBIIIEMYy OOpalieHue, COO0IaeTCss 0 HEBO3MOXKHOCTH J1aTh OTBET 10 CYILECTBY B
CBsA3H C HCAOIMYCTHUMOCTBIO pa3rilalliCHUS YKa3aHHbIX CBCHGHHﬁ.

6. Cpoxu paccMoTpeHus1 00pallleHuil U yBelOMJIeHe 3asiBUTeeil

6.1. Obpatuenus, nocrynusiine 3asenyoiemy JJOY, paccMaTpuBaloTcs B CPOK O OJHOTO MEcCAIa CO
ITHS WX PETHCTpaIfH, €CIM WHOW CpOK (MCHBIIMI) HE YCTAHOBJICH PYKOBOJIUTEIEM JHOO €ro
3amectuteneM. OOpaieHusi, He TpeOyrolue JOMOJHUTENBHOTO HW3Y4YEHHs] U MPOBEPKH,
paccmaTpuBatotTcs 6ezotnararenbHo. O pe3ynbTaTax pacCMOTPEHHS YBEIOMIISIOTCS 3asIBUTEIIH.

6.2. B HCKIIIOYHTEIBHBIX CIIyYasX PYyKOBOIMTEb BIPABE MPOJJIMTh CPOK PACCMOTPEHHS OOpaIieHus
He Oonee uyem 3a 30 1HEH, YBEJOMHB O MpPOJUIEHUH CPOKa €ro PpacCMOTPEHHs TpakJaHHHA,
HarmpaBuBIero oopamnienue. [IpoaieHre cpoka oGopMIISIETCS] HCIIOTHUTEISIME HE MEHEE YeM 3a ISTh
THEW 10 UCTEYCHUSI CPOKA PACCMOTPEHHS 00paIeHHs.

7. Opranusanust paéoTbl 10 JMYHOMY NIPHeMY I'PaKIaH
7.1. I'padux 1 nopsaok TuyHOro npuema rpaxkaad B JIOY ycranaBnuBaeTcs pyKOBOJUTEIEM.
7.2. Ilpu TMYHOM IIpHEMeE TpaXIaHUH MPEIbABISET JOKYMEHT, YIOCTOBEPSIOIINMI €ro JMYHOCTD.
7.3. Ilo Bonpocam, He BXOASIIMM B KOMIIETeHIMIO 3aBenytouiero JIOVY, 3asBUTEnsIM pEKOMEHIYETCs
0o0paTUThCs B COOTBETCTBYIOIINE OpraHbl, YUPEKICHHsI, OpraHU3aI1H.

7.4. Bo Bpems 3amMcH Ha INpPUEM 3aBEAYIOLIUI 3alOiHSAET JKypHal PETUCTPALMM JIMYHBIX
oOparnieHu#t rpaxaad (MpuaoxkeHue 1), KOTOPBIM BKIIOYAET CIETYIONIUE Pa3ebl:
- perUCTpalMOHHBIN HOMEp 00palleHus 3asiBUTEII,
- 1ata oOpareHus;
- ®.1.0.(1oHOCTHIO) 3asIBUTES;
- JOMAIIIHUH aJipec 0OpaTUBIIErocs;
- CYTbh OOpaleHus;
- IPUHSTBIE MEPBHI.
[Tpu HeoOxoauMOCTH TpaxkJaHaM MpeaJiaraeTcs H3JI0KUTh CYTh BONpPOCa B MHUCHMEHHOM BUJE.
[TucbmMeHnHoOe oOpallieHHe B 3TOM CIIy4ae PETHCTPUPYETCSs M PAcCMAaTPUBAETCS B yCTAHOBICHHOM
MOpsAZIKE, a B )KypHaJe Jieraerca oTMeTka « OCTaBiIeHO 3asBJIEHUE» U JAaTa PETUCTPaLlUU.
B cnyuae ecnu n3nokeHHbIE B YCTHOM OOpalieHuu (pakTbl B 00CTOATENILCTBA ABISIOTCS OYEBHIHBIMU
U He TpeOyIOT JOMOIHUTENBHON TPOBEPKHU, OTBET HA OOpalieHe ¢ corjacHs rpakJaHIHa MOXKET OBbITh
JaH yCTHO B XOJ€ JIMYHOIO MpuemMa, O 4YeM JEJIaeTCsl 3aluchb B KapTOYKE JMYHOIO IIpHUeMa
rpaxaaHvHa. B ocTanbpHBIX CilydasX JaeTcsi MUChMEHHBIM OTBET IO CYLIECTBY IOCTaBJICHHBIX B
0OpaIlleHuu BOIIPOCOB.
7.5. Ilpu MOBTOPHBIX OOpAIICHUSX TTOIOUPAOTCS UMEIOIIHNECS] MATEPUATIBI 110 JIEITY 3asiBUTEIS.
7.6. B Xone NIMYHOTO mpuemMa TpakJaHUHY MOXeET ObIThb OTKa3aHO B JalbHEHMIEM pPacCMOTPEHUH
oOpallieHus1, €ciii eMy paHee ObLT JIaH OTBET IO CYIIECTBY IMOCTaBJICHHBIX B 0OpAIlIEeHUH BOIIPOCOB.

8. Pabora ¢ oOpameHusIMH, OCTABJIEHHBIMH HA KOHTPOJIb

8.1. OOparmeHusi, B KOTOPBIX COAEPIKATCS BOIPOCHI, UMEIOIIUE OONBIIOE OOIIECTBEHHOE 3HAYCHUE,
coOOIIaeTCsl O KOHKPETHBIX HApYIICHMUSIX 3aKOHHBIX MpaB M HMHTEPECOB Tpa)JaH, Kak IPaBHIIO
craBarcst Ha KOHTPOJIb.



8.2. Ha xontponpHbIXx oOpamenusax craBaTcs nometku «KOHTPOJIby u «I[IOIJIEXKUT
BO3BPATVY».

8.3. JIOJDKHOCTHOE JHMIIO — HCIIOJIHUTENb B YCTAHOBJIGHHBIC CPOKH pacCMaTpUBaeT KOHTPOJIBHOE
oOparieHue, UHGOpPMUPYET 0 pe3yibTarax 3aseayromero J0Y, roToBUT OTBET 3aBUTEINIO.

8.4. Eciiu B 00paiieHusx rocy1apCTBEHHBIX OPTaHOB COJEPIKATCS MPOCHOBI MPOMH(POPMHUPOBATH UX O
pe3yJabTaTax pacCMOTPEHMsI IPaX/1aH, TO UCIIOJIHUTEIb TOTOBUT OTBET U UM, KaK IIPAaBUJIO, 3TU OTBETHI
noanuceiBatoTcss 3aBenyrommm  JIOY. 3apenyromuit JJOY BropaBe nOpeaioXdTh UCIOTHUTENIO
IPOAOIDKUTE PabOTy C IPOBEIEHUEM JOINOIHMUTENBHBIX MPOBEPOK WJIM IOCJIE MOANMCAHUS OTBETa
CIMcaTh MaTepUabl 110 pe3yJibTaTaM paccCMOTpeHus obparenus «B nemno».

8.5. OOpaiieHue CUMTAECTCS HWCIOJIHEHHBIM W CHUMAETCS C KOHTPOJS, €CIM PAacCMOTPEHBI BCE
IIOCTaBJIEHHBIE B HEM BOIIPOCHI, IPUHATHI HEOOXOIUMBIE MEPBI, 3asIBUTEISIM JaH OTBET.

8.6. IlucbmenHble oOpaimieHHs, Ha KOTOPHIE MAIOTCS MPOMEXYTOUYHBIE OTBETBHI, C KOHTPOJS HE
cHuMaroTcs. KOHTpoJb 3aBeplIaeTcst TOJIbKO IOCHE BBIHECEHUS U MPUHATHUS UCUEPIBIBAOIINX MeEp 110
Pa3pelICHUI0 TIPENTIOKCHUSA, 3asBICHHSA, XaIoObl. PemeHne O CHATHM C KOHTPOJIA NPHHUMAET
3aBeayromas JOY.

8.7. KonTposbHble 00palieHus AOHKHBI COAEPKAaTh KOHKPETHYIO U YETKYH MH(QOpPMAIUIO 110 BCEM
BOIIPOCAaM, ITOCTABJIEHHBIM B O0OPAILICHUSAX IPAXKAAH:

- €CIIM CPOKH PacCMOTPEHHS MPOJJICHBI, TO JOJDKHBI OBITh yKa3aHbI MPHYUHBI M OKOHYATEIbHAs JaTa
paccMOTpEeHHUs, 10 UCTEYEHUU KOTOPOi OyIeT JONOIHUTEIBHO COOOILEHO O IPOAETIaHHOM padoTe;

- B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTEIb B TOW WM MHOW (popMe mpouHPOpPMHUPOBaH O
pe3yabTaTax pacCMOTPEHHUS;

- OTBET 3asBUTEIIO MOIICHIBACTCS PyKOBOIUTEIECM;

- K OTBETY NPUKJIA/bIBAETCSI OPUTHHAII PACCMOTPEHHOT0 OOpAICHUs IPaXIaHUHA, €CJIM HAa HEM CTOUT
mtamn «[TOJIEXXUT BO3BPATVY ».

9. KoHTpoJIb 32 COO/II0IEHHEM MOPSIKA PACCMOTPEHHs 00paIeHHil

9.1. IomKHOCTHOE JIMLIO B Ipesienax CBOeW KOMIETEHIIMH OCYIIECTBISIET KOHTPOJIb 32 COONIOICHUEM
MOpsAIKa PACCMOTpPEeHHs] OOpalleHui, aHAIU3UPYeT COJepKaHUe, MOCTYMAIIMUX OoOpalleHuid u
undopmupyer 3aBeayromiero JJOY o HapylIeHUIX UCTIOJTHUTEIbCKOW TUCIUATITUHEI.

9.2. 3aBeayrommii IOY nmpuHUMaeT Mepbl IO CBOEBPEMEHHOMY BBISBJICHUIO U YCTPAHEHUIO NMPUYMH
HapyIIeHUs MpaB, CBOOO/I ¥ 3aKOHHBIX HHTEPECOB IPaXk/IaH.

9.3. Jluna, BUHOBaThIE B HAPYIICHUU MOPSAIKA PACCMOTPEHHS OOpalleHUi TpaxkiaH, U3J0KEHHOTO B
HactoseM [Tonoxennu, HecyT OTBETCTBEHHOCTD, MPETyCMOTPEHHYIO 3aKOHOAATENBCTBOM PD.

10. XpaHeHue MaTepraioB N0 00palleHUAM IPAKAAH

10.1. 3aBenyrommii JJOY ocyliecTBiasieT XpaHEHUE M KCIIOIb30BAHUE B CIPABOYHBIX M MHBIX LIETSAX
MIpeITIOKEHUH, 3asiBJICHUN U Kasio0 rpa)/iaH.

10.2. BHecTH B HOMEHKIIATYpy KypHAI PETUCTPALIMH MO OOpaIIeHUSIM TPaKIaH.

10.3. OTBETCTBEHHOCTh 3a COXPAHHOCTh JIOKYMEHTOB IO OOpallleHWsM TpaKJaH BO3JIaraeTcs Ha
3aBeaytomiero JJOY.

10.4. YcranaBnuBaeTcsi CpOK XpaHEHHS MPEIJIOKECHUM, 3asiBICHUH, Kaao0 TpaxaaH U JOKYMEHTOB,
CBSI3aHHBIX C WX PACCMOTPEHUEM U pa3pelieHreM — 5 JeT. B HeoOXOMUMBIX CiIydasX SKCIEepPTHOU
KOMHCCHEH MOXET OBbITh MPUHATO pelieHne 00 YBEIWYEHUU CPOKAa XPaHECHHsI WU O TIOCTOSHHOM
XpaHeHUU HanboJiee IICHHBIX MPEAT0KEHUHN TpakIaH.

10.5. Tlo ucreyeHnn yCTAaHOBICHHBIX CPOKOB XPAaHEHHS JTOKYMEHTHI MO MPEIOKEHUSAM 3asIBICHUSIM U
kKanobaM TpakJaH TOJUIeKaT YHUYTOXKCHHIO B COOTBETCTBHH C YTBepxkaeHHbIM DenepanbHOi
apxuBHOI ciyx060it Poccum 06.10.2000 r. IlepeuHeM THUMOBBIX YNPABICHUECKUX JIOKYMEHTOB,
00pa3yroIMUXCs B ACATEILHOCTH OPTaHU3AIINH, C YKa3aHUEM CPOKOB XPaHECHHUS.

10.6. XpaHeHue Aen y UCTIOTHUTEIICH 3arpenaeTcs.

10.7. OOpariieHust rpaXkaaH MOTYT HAMPABIATHCS B apXHUB 0€3 PaCCMOTPEHHUS, €CITU B HUX COJIePKATCA
paccyXJeHHUs IO HU3BECTHBIM NpoOjieMaM WIM TMOJHUMAIOTCS YK€ pEIIEeHHbIE BOIPOCHI, HE
TpeOyIolIe TOMOTHUTEIFHOTO PACCMOTPEHHUS, & TAKXKE OECCMBICTICHHBIE TI0 COJIEPIKAHUIO.

10.8. Pemenrie o cimcaHnu yka3aHHBIX 0OpalieHui mpuHuMaeT 3apeaytomuii 10Y.
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dopMa )KypHAJIA PErUCTPALMHU O0pallleHU il IPaKIAH
B I'BIOY nerckuii can Ne 87 Hesckoro paitona Cankr-IletepOypra

. Peructparnmonusiii Homep oOparieHus 3asBUTeNs.
. laTa oOparienus.

. @.1.0.(I0THOCTHIO) 3asIBUTEINS.

. lomanrauii agpec oOpaTUBIIETOCS.

. KonrakrHsrii TenedoH.

. CyTb oOpaieHus.

. IIpuHATBIE MEPBL.
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